VISION 2026/
CITY OF SEYMOUR
CITIZEN SURVEY
2007

Mark Ellickson, Ph.D.
Kathryn Ellickson, MBA

Opinion Research Specialists, LLC



April/May 2007

Single-VWave Mailout + Postcard

449 Completed Questionnaires

Margin of error + 4%

39% response rate



Demographic Profile of Survey Respondents

18-39 years old
40-59 years old
60+ years old

High school or less

Some college/Vo-Tech
College graduate

Less than 30K
c{1],€Y-11].4

30+ years residency




Seymour Quality of Life Factors

Overall Quality of Life
in Seymour

Neighborhood as a
Place to Live

As a Place to
Raise Children

Quality of Seymour
Public Schools

Availability of
Affordable Housing

Overall Appearance
and Attractiveness of
Seymour

8l

8l

72

43

B %Positive %Neutral [l %Negative




Importance of Various Factors in Improving Seymour’s Quality of Life

Attracting More
Employment
Opportunities

Reducing Crime

Revitalizing the
Downtown Square

More Entertainment
Offerings

Restoring Buildings
of Historical Import

Stricter Land Use
Controls

Developing
More Parks

42

38

28

21

82

46

52

15

2

B %Very Important

%Somewhat Important

B %Not Important




Desirability of Seymour as a Place to Live
Over the Past Five Years

More
Desirable
ply bA About

the Same
Less 63%

Desirable
10%




Aspects Residents Like MOST About Living in Seymour

Friendly People/Small Town Atmosphere

Quality of Life (Quiet/Peaceful/Rural)

Size (Small Town)

Home/Family/Friends

Feeling of Safety

Close to Springfield/Close to Work

Cost of Living & Affordable Housing
Good Schools

Lack of Traffic

Church

Miscellaneous

No Response



Aspects Residents Like LEAST About Living in Seymour

Lack of Shopping, Restaurants, & Entertainment 17%

Overall Appearance (rundown buildings & homes/ 15%
trashy yards & properties) o

Economic Factors (lack of jobs, one grocery store) 14%
People/Social Environment (gossip, etc.) 11%

City Services (law enforcement, lack of sidewalks)

City Government
Safety (drugs, crime, etc.)

School system

Traffic Lights & Speeding

Miscellaneous

No Response




Biggest Problem Facing Seymour in the Next Five Years

Economic Factors (lack of jobs, etc.) 34%

Growth & Improving Appearance 10%

City Services Keeping Up With
Growth (sewer & drainage problems)

9%
Safety (drugs, crime) 9%
City Government 6%

People/Social Environment 5%

Schools 3%
Lack of Entertainment/Recreation 2%
Geographic Location (too close to SGF)[| | %
Miscellaneous || | %

No Response




Perceptions of Neighborhood Problems

Drugs

Speeding

Sidewalks in Disrepair

Cluttered, Junky
Yards/Porches

Houses/Buildings in
Disrepair

Stray Animals

Unmowed, Weedy
Lots/Yards

39

B %Major Problem

% Minor Problem [ %No Problem




Percentage of Respondents Who Considered

Speeding to be a “Major Problem”
in Their Neighborhood:
Inside City Limits vs. Outside City Limits

37%

Inside City Limits Outside City Limits




Perceptions of Neighborhood Problems (Cont’d)

Streets in Disrepair

Noisy Animals

Abandoned Vehicles

Street Litter

Inadequate Street
Lighting

Flooding

Noise

33

B %Major Problem

% Minor Problem [l %No Problem




Percentage of Respondents Who Considered

Streets in Disrepair to be a “Major Problem”

in Their Neighborhood:
Inside City Limits vs. Outside City Limits

23%

Inside City Limits Outside City Limits




Percentage of Respondents Who Considered

Streets in Disrepair to be a “Major Problem”

in Their Neighborhood:
by City Quadrant

26%




Percentage of Respondents Who Considered

Flooding to be a “Major Problem”
in Their Neighborhood:
Inside City Limits vs. Outside City Limits

Inside

City 36
Limits
Outside

Limits

B %Major Problem %Minor Problem [ %No Problem




Perceptions of Neighborhood Safety

23

Violent Crime Property Crime Walking Alone
at Night

B %Safe %Neither Safe/Unsafe [l %Unsafe




Level of Awareness on Major City Issues

Not Well
Informed Informed
28% 30%

Somewhat
Informed
42%




Seymour City Government Performance Ratings

Being Responsive
to Citizens

Planning for the
Future

Working Through
Critical Issues
Facing the City

B %Positive %Neutral [l %Negative




City Government Performance Ratings

By City Issue Awareness
(Positive Ratings Only)

70%

Being Responsive Planning for Working Through
to Citizens the Future Ciritical Issues

B Well informed on city issues . Not informed on city issues




Pleased With the
Overall Direction

the City is Taking

Seymour City Gov'’t
Welcomes Citizen
Involvement

Local Tax Dollars
Are Wisely Spent by
the City

Public Trust

B %Positive

%Neutral B %Negative




Public Trust by City Issue Awareness
(Positive Ratings Only)

67% 67%

Pleased With the Seymour City Gov'’t Local Tax Dollars Are
Overall Direction Welcomes Citizen Wisely Spent by the
the City is Taking Involvement City

B Well informed on city issues " Not informed on city issues




Overall Satisfaction with
Seymour City Services

Dis-
satisfied
15%

Satisfied

Neutral 51%
34%




Growth Policy Issues—
Should the Community of Seymour...

Try to Attract
New Businesses
to the Area

Encourage Existing
Businesses to
Remain in Seymour

Try to Attract More
Visitors/Tourists to
the Area

B %Yes %Don’'t Know [ %No




Types of Businesses to Attract

Retail/Sales

Light Mfg.

Service

Heavy Mfg.

High Tech

Other¥®




Community Participation & Civic Involvement
in the Past |12 Months

Volunteered Time to Some
Group or Activity in Seymour

Called, Written, or Spoken
to a Member of the
Board of Aldermen

Used the Internet to Access
City Information on
seymourmissouri.org

Attended a Neighborhood

or Public Meeting
About City Matters

Attended a Board of
Aldermen Meeting




City Information Sources Used by Seymour Residents

The Webster County Citizen

Public Signs

Community Events

Contact With City Staff

WWwWw.seymourmissouri.org

Utility Bill Inserts/Announcements

Marshfield Mail

Public Meetings

Other (“word of mouth”)

W Usage
" Effectiveness

82%



http://www.seymourmissouri.org
http://www.seymourmissouri.org

Rating Community Characteristics

Overall Feeling of Safety 70 26

Overall Cleanliness of City
Streets/Public Areas 67 23

Feeling Welcome in Seymour 58

W
N

N
o

Sense of Community 56

Access to Affordable, Quality 27
Health Care

=

W
Q

Dining Out Opportunities 15

W
(=

Shopping Opportunities 14
Local Facilities for Music )
and Stage Performances

Recreational/Entertainment 8
Opportunities

W
W

s

Employment Opportunities 3 22

‘
(0

B %Positive %Neutral [l %Negative




Should the Following Classes be Offered in Seymour?

GED
(High School
Diploma
Equivalency)
Classes

11%
Neutral

Disagree 4%

Vocational-
Technical
Training
Classes

10%
Neutral
Disagree 1%




Support for the City’s Long-Range Planning Projects

Upgrade & Expand
City’s Sewer System to
Accommodate Future
City Expansion

Revitalize the
Downtown Square

Build a Fire Station/

Emergency Services

Facility North of the
Railroad Tracks

Develop a Park North
of the Railroad Tracks

B %Favor

%Neutral

B %Oppose




Frequency of Travel Outside of Seymour to Purchase
Goods and Services or to Eat at a Restaurant

Once a Day

At Least Once a Week

At Least Once a Month

CoupleTimes a Year

Rarely/Never




Life-Long
22%

Non

Life-Long . .
Resident = Prior Residency

78%

Springfield, MO

Within 50 Miles of Seymour (excluding SGF)

STL or KC

Elsewhere in MO

Another State (other than MO)

Outside USA




Primary Reason for Moving to Seymour

Family/Relatives in Seymour

Price of Housing/Land

Small Town Atmosphere

Job Employment in Seymour

Seymour Public Schools

Low Crime

Other*
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